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PCS International A-La-Carte  
 
What is the PCS Internationals Shared Responsibility Model for Managed Hosting? 
As your Managed Hosting Provider, we have a responsibility to ensure the product we provide you is up and 
always running on our servers. Technicians are available via email support@pcsintl.com. Standard support 
hours are Monday-Friday, 8:00 AM - 6:00 PM Central Time, with 24x7x365 after-hours support available for 
clients who opt for enhanced service plans or hourly. 
As the customer, it is your responsibility to make sure your devices, internet connection, security, and 
software are configured and working properly so that they can communicate with our servers. Unless of 
course, you have contracted us for that! 
In general, if there is a self-service option available for your service, your responsibility extends to using it and 
we are happy to provide instructions or guidance. However, if you need additional assistance, you may contact 
us to discuss your options for contracting our support services. 
In situations where the root cause of an issue is uncertain, PCS International will collaborate with you to 
identify whether the problem lies within our scope or yours. This troubleshooting will initially be done at no 
charge. If the problem is determined to be on your side, you can either contract us to assist further, or you 
may choose to have someone else assist you. 
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